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Relevance of the dissertation.

With the rapid development of B2C e-commerce, the quality of logistics
services has become an important factor affecting consumer satisfaction, platform
competitiveness, and business performance. In the B2C model, logistics is not only
related to whether goods can be delivered successfully, but also directly affects order
fulfillment accuracy, delivery timeliness, information transparency, the convenience
of returns and exchanges, and the after-sales service experience. Therefore, the
quality of logistics services has become a key link connecting consumer demand with
enterprise value creation.

The issue of B2C logistics service quality is not merely a technical or
operational matter. From an economic perspective, it essentially involves the balance
among service level, consumer value, and resource allocation efficiency. Improving
logistics service quality usually requires enterprises to continuously increase
investment in digital systems, standardized processes, warehousing and transportation
capacity, and last-mile delivery services. However, under conditions of limited
resources, enterprises cannot intensively optimize all service elements at the same
time. Therefore, determining the priorities of quality control and achieving
coordination between consumer satisfaction and cost-effectiveness has become an
important issue with both practical and theoretical significance.

This issue is particularly worth studying in the comparative context of China and
Kyrgyzstan. After years of development, China’s B2C logistics system has reached a

relatively high level of digitalization, scale, and standardization. In 2024, China’s



B2C e-commerce market reached 12.7 trillion yuan, accounting for as much as
36.65% of the global B2C e-commerce market. Meanwhile, e-commerce in
Kyrgyzstan has shown rapid growth in recent years, while cross-border e-commerce
and logistics cooperation have become increasingly active. In 2024, Kyrgyzstan’s
e-commerce market reached 359.2 million US dollars, representing a year-on-year
increase of 14.3%. However, compared with the rapidly growing demand for
e-commerce, Kyrgyzstan still has considerable room for improvement in logistics
infrastructure, network coverage, informationization, and quality control mechanisms.
Although scholars at home and abroad have conducted considerable research in
recent years on e-commerce logistics, service quality evaluation, and consumer
satisfaction, systematic studies on B2C logistics service quality control from an
economic perspective remain insufficient, especially comparative studies conducted
under different institutional environments and levels of market maturity. Therefore,
research on B2C logistics service quality control in China and Kyrgyzstan has clear
practical necessity as well as theoretical and practical significance.

The connection of the dissertation topic with priority scientific areas, major
scientific programs and main research projects.

This study is aligned with the relevant policy documents of China and
Kyrgyzstan in the fields of modern logistics, e-commerce, and digital transformation.
In China, it corresponds to the 14th Five-Year Plan for the Development of the
Modern Circulation System and the 14th Five-Year Plan for Modern Logistics
Development; in Kyrgyzstan, it corresponds to the National Development Strategy of

the Kyrgyz Republic for 2018 — 2040 and the Program for Supporting and



Developing E-Commerce in the Kyrgyz Republic for 2023 — 2026, approved by
Resolution No. 707 of the Cabinet of Ministers of the Kyrgyz Republic. Therefore,
this study has a clear policy relevance.

The purpose of this work is to propose theoretical approaches and practical
recommendations for improving the quality control system of logistics services in the
B2C segment from an economic perspective, in order to achieve a balance between
satisfying consumer demand and the operational efficiency of the logistics systems of
China and Kyrgyzstan.

To achieve the above objective, the following specific research objectives
are proposed:

e To clearly define the theoretical connotation and main characteristics of
logistics services in the B2C segment, and to systematically review the
methodological approaches to their quality management in the context of global
digitalization;

e To substantiate the applicability of an integrated approach combining the
Analytic Hierarchy Process (AHP) and SWOT analysis to the evaluation and
optimization of logistics service quality in e-commerce;

e To identify, through PEST analysis, the macroeconomic and institutional
determinants of B2C logistics development in China and Kyrgyzstan, and to clarify
their influence on the quality control models of the two countries;

e To conduct a comparative analysis of the strategies and mechanisms of B2C

logistics quality management in China and Kyrgyzstan, and to reveal the main



differences between the two countries in terms of regulatory systems and the
evolution of quality control models;

e To substantiate and verify a multidimensional indicator system for evaluating
logistics service quality, including six dimensions: reliability, timeliness, convenience,
empathy, informativeness, and economy;

e To propose and empirically substantiate recommendations for improving the
quality of B2C logistics services based on the identified priority factors of consumer
perception and the economic rationality of managerial decision-making.

Object of the study:The object of the study is the operation and optimization
process of the logistics service quality control system in the B2C market segments of
China and Kyrgyzstan.

Subject of the study:The organizational and economic relations, quality
evaluation mechanisms, and optimization methods involved in the quality control of
logistics services in the B2C market segments of China and Kyrgyzstan.

The scientific novelty of the dissertation

—The concept of “B2C-oriented quality control of logistics services” has been
clarified. Unlike the process-based approach, it is considered through the prism of an
economic perspective as a mechanism for transforming logistics operations into
financially measurable consumer value.

— A methodological approach to cross-country evaluation of logistics service
quality has been developed, based on the integration of the Analytic Hierarchy

Process (AHP) and SWOT analysis, which makes it possible to quantitatively assess



qualitative service parameters and relate them to the strategic opportunities of the
markets of China and Kyrgyzstan.

— Structural patterns of the influence of the macro-environment on the
efficiency of B2C logistics have been identified on the basis of PEST analysis, which
made it possible to classify the growth factors of e-commerce markets depending on
the level of institutional maturity of the economies of China and Kyrgyzstan.

—For the first time, a systematic comparison of the quality control mechanisms
of B2C services in China and Kyrgyzstan has been carried out, during which the
necessity of moving from rigid regulatory models to flexible adaptive quality
management strategies has been substantiated.

—A multidimensional system of indicators for assessing the quality of logistics
services has been developed. Its uniqueness lies in the integration of the factor of

“cost-effectiveness”  (price-quality ratio) into the classical service model, which is
critically important for consumers in developing e-commerce segments.

—The weight coefficients of the key quality factors (reliability, timeliness, and
safety) have been mathematically substantiated using the Analytic Hierarchy Process,
which provides a scientific basis for prioritizing investments by logistics companies
in the development of service infrastructure and in improving the quality of B2C
logistics.

Practical significance of the obtained results:

The practical significance of the obtained results lies in the possibility of
applying the developed tools and models in the real sector of the economy and in

government institutions.For logistics companies and e-commerce platforms (such as



Wildberries, Ozon, Alibaba, etc.), the implementation of the six-dimensional quality
indicator system proposed in this study (reliability, timeliness, and others) can help
managers identify bottlenecks in the supply chain and focus resources on the stages
of the last mile that are most critical for customer retention.In terms of service
strategy differentiation, algorithms based on the Analytic Hierarchy Process (AHP)
can help companies implement adaptive quality control, for example, by offering
premium delivery standards for high-margin goods and basic delivery services for
budget-oriented market segments.In terms of cross-border trade optimization, the
recommendations on aligning logistics service quality standards between China and
Kyrgyzstan can help reduce cargo processing time at the border and enhance
consumer trust in international e-commerce.For government agencies of Kyrgyzstan
(such as the Ministry of Economy and the Customs Service), the results of the PEST
analysis and the comparative study can be used in the development of national
programs for digital economy development and logistics infrastructure planning up to
2030.

Economic significance of the results obtained

The economic significance of this study is determined by the impact of logistics
service quality on business financial performance and on the macroeconomic
indicators of China and Kyrgyzstan. The optimization of logistics service quality
control directly affects the repeat purchase rate. An increase in customer satisfaction
by 10.0% in the B2C segment may lead to a 5.0 — 15.0% increase in net profit due to

lower costs of acquiring new consumers.



The minimization of transaction costs is another important aspect: the
implementation of the proposed control model makes it possible to reduce economic
losses associated with product returns, damaged packaging, and compensation for
delayed deliveries. Efficient allocation of investments is also ensured, since the
Analytic Hierarchy Process makes it possible to justify the economic feasibility of
investing in specific technologies based on their contribution to final consumer value.

For Kyrgyz enterprises, business scaling also has important economic
significance: the use of Chinese models (such as SF Express and others) makes it
possible to reduce the costs associated with the “trial-and-error path” and to ensure
faster entry into regional markets while maintaining profitability.

Linkages and connection of the research with the national development
strategic document

This study is consistent with the national strategic orientations of China and
Kyrgyzstan in the fields of modern logistics, e-commerce, and digital transformation.
In China, the 14th Five-Year Plan for Modern Logistics Development and the 14th
Five-Year Plan for the Development of the Modern Circulation System emphasize
smart logistics, service quality improvement, and the construction of a standards
system; in Kyrgyzstan, the National Development Strategy for 2018-2040 and the
Program for Supporting and Developing E-Commerce for 2023-2026 emphasize
digital development, support for e-commerce, and the improvement of the
institutional environment. These priorities are highly consistent with the focus of this

study. Through this research, reference support can be provided for improving the



quality of B2C logistics services between China and Kyrgyzstan and for the
implementation of relevant policies.

Main provisions of the doctoral dissertation submitted for defense

(1) Conceptual model of B2C-oriented quality control from an economic
perspective.

It is substantiated that under conditions of digitalization, logistics control should
be transformed from a function of  “checking compliance with standards” into an
instrument of “ customer capital management.” It is proven that the economic
efficiency of control is achieved not through the absolute minimization of errors, but
through the optimization of service costs to the level that ensures the maximum
profitability of the customer life cycle (LTV).

(2) Methodology for integrating AHP and SWOT analysis tools to assess the
quality of logistics systems.

An original methodological approach has been developed that makes it possible
to convert consumers’  qualitative expectations into quantitative weight coefficients.
This makes it possible not only to identify the weaknesses of a logistics operator
(through SWOT), but also to mathematically determine the investment priorities for
those service elements that have the greatest significance for consumers in a
cross-country context.

(3) Results of the cross-country PEST analysis and the identified determinants of
B2C logistics development in China and Kyrgyzstan.

A comparative characterization of institutional environments is submitted for

defense. It has been established that while the key driver of quality in China is



technological convergence (Al, Big Data), in Kyrgyzstan it is institutional
development and the overcoming of infrastructure barriers. It is proven that quality
control models must be adapted to the level of maturity of the national e-commerce
ecosystem.

(4) Evolutionary classification of logistics service quality control models.

The pattern of transition from “regulatory-legal” control models (typical of the
carly stages of the Kyrgyz market) to “adaptive-digital” models (implemented in
China) has been identified and substantiated. An original periodization is proposed
that makes it possible to forecast the development of the logistics standardization
system under conditions of regional integration.

(5) Multidimensional system of B2C logistics quality indicators integrating the
factor of cost-effectiveness.

A KPI system has been developed and verified, including six key dimensions:
reliability, timeliness, convenience, empathy, informativeness, and cost-effectiveness.
It is scientifically substantiated that in the B2C segment, “cost-effectiveness” (the
perceived value of the service) is a critical quality factor that determines the
competitiveness of a logistics operator alongside the physical parameters of delivery.

(6) Empirically confirmed algorithm for optimizing logistics processes based on
consumer perception.

Based on statistical analysis (factor and correlation analysis of 230
questionnaires), it has been proven that “reliability” (weight 0.36) and “timeliness”
(weight 0.23) are of decisive importance for the economic sustainability of B2C

platforms. An algorithm for prioritizing managerial interventions is proposed,



enabling companies to reduce logistics costs while maintaining the target level of
consumer loyalty.

Personal contribution of the applicant.

The author independently conducted an analysis of the current state of B2C
e-commerce logistics services and the factors influencing their quality in China and
Kyrgyzstan. By combining a questionnaire survey with the Analytic Hierarchy
Process, he quantitatively assessed key indicators such as reliability, timeliness, and
informativeness, and proposed practical strategies for improving logistics efficiency
and optimizing consumer experience, thereby providing theoretical and practical
recommendations for enhancing enterprise performance and developing relevant
policies.

Approval of the research results.

(1) The main provisions and conclusions of the dissertation were presented at
the scientific and practical conference “ Approbation of the Research Results of
Foreign PhD Doctoral Students of J. Balasagyn KNU” |, held on August 23, 2024, in
Bishkek.

(2) The main content and conclusions of the dissertation were presented on
November 25 - 28, 2025, at the 13th International Scientific and Practical
Conference “Innovative Directions for the Improvement of Science, Research and
Practice” in Krakow, Poland, organized by the International Science Group.

(3) The main content and conclusions of the dissertation were presented on
November 25, 2025, at the 4th International Scientific and Practical Conference

“Digital Economy and New Opportunities for Business” in Penza, Russia.



Completeness of the Reflection of the Dissertation Results in Publications

The most significant results of this study are reflected in two articles published
in journals indexed in the international scientific database Scopus, as well as in the
Russian Science Citation Index (RSCI).

(1) Liu Xueqing, Zhumadilov A., Myrzalieva M., et al. B2C-oriented quality
control of logistics services based on an economic perspective // Scientific Bulletin of
Mukachevo State University. Series  “Economics” , 2024, 11(2), pp. 42 — 50.

(2) Orozonova, Azyk; Zhang, Shanshan; Zhumadilov, Esengeldi; Sun, Xiaomei;
Liu, Xueqing. Modelling the impact of the digital economy on the development of the
logistics industry: study case of Henan province // Theoretical and Practical Research
in Economic Fields, 2024, 15(2), pp. 232 — 244.

(3) Dzhailov, D.S.; Liu Suepin. Comparative analysis and development
prospects of the quality of B2C e-commerce logistics: China’ s experience and the
realities of Kyrgyzstan // Economics and Business: Theory and Practice, 2025,No. 12.

Structure of the thesis work

The structure of this doctoral dissertation is as follows: an introduction, four
chapters, a conclusion, a list of references, and appendices. The full text of the
dissertation consists of 142 pages, including 12 figures, 28 tables, 132 references, and

two appendices.
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AKTYaJIbHOCTDH IMCCEPTALUOHHOI0 HCCICA0BAHUS

C ObictpeiM  pa3ButueM  B2C-37eKTpOHHOM  KOMMEPIHMHA  Ka4eCTBO
JIOTUCTUYECKUX YCIYT CTaJO BAXKHBIM (DAKTOPOM, BIUSIOLIMM Ha YAOBIETBOPEHHOCTD
notpeduresnei, KOHKYpEeHTOCIIOCOOHOCTh MIaTPOpM U Pe3yJbTaThl XO3SHCTBEHHOU
nearenbHoCcTH npeanpusatui. B monmenmn B2C noructuka cBsi3aHa HE TOJIBKO C
BO3MOXKHOCTBIO (DAKTHUECKON TOCTaBKH TOBapa, HO W HEMOCPEACTBEHHO BIMSAET HA
TOYHOCTb HCHOJIHEHUS 3aKa30B, CBOEBPEMEHHOCTb JIOCTABKH, IPO3PAYHOCTh
uHdopmaru, ymoO0CTBO Bo3BpaTa W OOMEHAa TOBAapOB, a Tak)Ke Ha KadeCTBO
MOCJIETIPOIA’KHOTO 00CITy ) KMBaHUA. TakuM 00pa3oM, KAYECTBO JIOTUCTUUYECKUX YCIyT
CTaJI0 KJIIOYEBBIM 3BEHOM, CBS3BIBAIOIIMM MOTPEOUTEIHCKUN CIPOC C CO3AaHHEM
LEHHOCTH MPEIITPUSATHS.

[Ipobiiema kayectBa joructuueckux ycinyr B2C He sBisieTCS MCKIIOYUTEIBHO
TEXHUYECKON W onepauuoHHOM. C SKOHOMMYECKOM TOYKHM 3pPEHHsI OHA IO CBOEU
CYTH CBsi3aHa ¢ oOecrieueHrueM OanaHca MEXIy YPOBHEM CEPBHCA, MOTPEOUTENbCKON
HEHHOCTHI0O M 3((HEKTHUBHOCTHIO pacipeneieHusi pecypcoB. [loBbIlIeHne KadyecTBa
JOTUCTHYECKUX YCIYT, Kak TMpaBUiio, TpeOyeT OT MPEANPHUSATHI MOCTOSHHOTO
YBEJIMYECHHSI UHBECTULIUNA B HU(POBBIE CUCTEMBI, CTAHIAPTU3UPOBAHHBIE TIPOLIECCHI,
CKJIQJICKUE U TPAHCIIOPTHBIE MOIIHOCTH, @ TAaK)KE€ B YCIYTM JOCTAaBKU «IIOCJIEIHEN
Muim». OIHAKO B YCIOBHSX OTPAaHUYEHHOCTH PECYPCOB MNPEANPHUATHS HE MOTYT
OJIHOBPEMEHHO OCYIIECTBIISITh HMHTEHCHBHYK) ONTHUMHU3ALMI0O BCEX DJJIEMEHTOB
cepuca. lloaTomy omnpeneneHre NpPUOPUTETOB KOHTPOJIS KA4eCTBA U JTOCTHKECHHE

COrIaCOBAaHHOCTH MCKAY YAOBJICTBOPCHHUCM HOTp€6HTeHeﬁ N COOTHOIICHUEM 3aTpar



U pe3yJIbTaTOB CTajl0 BAXKHOW 3ajiaueld, oOjajaroiied Kak MPaKTUYECKOW, Tak M
TEOPETUUECKON 3HAYUMOCTBIO.

JlanHass npoOiieMa NpPeACTaBISIET OCOOBIM HCCIEAOBATEIbCKUN HHTEPEC B
cpaBHHTENIBHOM KOHTeKCTe Kutas n Keipreiscrana. Jloructnueckas cucrema B2C B
Kurae B pe3ynbTaTe JIUTENBHOTO PA3BUTHS JOCTUIJIA TOCTATOYHO BBICOKOTO YPOBHS
1 poBU3aAIMH, MAcIITAOHOCTH W cTaHaaptuzanuu. B 2024 romy oOBbeM phIHKA
B2C-anekrtponHoit kommepuuun Kurtas moctur 12,7 TpnH roaHed, 4TO COCTaBHIIO
36,65% wmupoBoro peiHKa B2C-3nexTpoHHON KomMmepiuu. B To ke Bpems
ANEKTpOHHAsA KomMmepuus B KeIpreiscrane B MOciHeqHuE TOAbI JIEMOHCTPHUPYET
OBICTPBIA POCT, a TPAHCTPAHUYHAs »BJIEKTPOHHAs TOPIOBIS M JIOTHCTHYECKOE
COTPYJIHUYECTBO CTAHOBATCS Bce Oomnee akTuBHBIMU. B 2024 romy oObem phIHKA
ANEKTPOHHOM KomMmepuuu Keipreiscrana cocraBui 359,2 muH posmapoB CIIA,
yBenuuuBimnch Ha 14,3% mo cpaBHEHHMIO C NOpeabiAymuMm rojgoM. OaHako MO
CPaBHEHUIO C OBICTPO PACTYLIUM CIPOCOM Ha 3JEKTPOHHYIO KOMMEPIMIO B
KeIpreisctane  Bce  €me  COXpPAHSETCAd  3HAYMTENBHBIM  MOTEHOHAT  JUIS
COBEPILEHCTBOBAHUS JIOTUCTUYECKON WH(MPACTPYKTYphl, OXBaTa CeTEd, YpPOBHSA
uHbOpMaTU3allMd U MEXaHU3MOB KOHTpOJs KadecTBa. HecmoTps Ha TO, 4TO B
MOCJIEHUE TOJbl OTEYECTBEHHBIE U 3apyOEKHbIC YUEHBIE MPOBEIU 3HAYUTEIBHOE
YUCJIO MCCIEAOBAHUN MO BONPOCAM JIOTMCTHUKHM 3JIEKTPOHHOM KOMMEPLWH, OLEHKU
KAauyecTBa YCIYr M YJIOBJIETBOPEHHOCTH NOTPEOUTENEH, CUCTEMHBIE HCCIEI0BaHUS
KOHTPOJISI KAYECTBA JIOTUCTHYECKUX YCayr B2C ¢ 5KOHOMHUYECKON TOYKHU 3PEHHUSI BCE
€lle HEJOCTAaTOYHbI, OCOOEHHO CpPAaBHUTEJIbHBIE MCCIECIOBAHUSA B YCIOBHSX

Pa3IMYHBIX MHCTUTYLMOHAIBHBIX CPEN M YPOBHEW PBIHOYHOM 3penocth. 1loatomy



UCCJIEIOBAaHNE MPOOJIEM KOHTpPOJsl KadecTBa joructudyeckux yciayr B2C B Kurae u
Keipreizcrane o0namaeT O4YEBHUIHONW MPAKTHUECKOW HEOOXOAMMOCTBIO, a TaKkKe
TEOPETUYECKON U MPUKIATHON 3HAYUMOCTBIO.

CBsi3b TeMbl JHCCEPTALMOHHOIO MCCJIEJOBAHUA ¢ TNPHOPUTETHHIMH
HAYYHBIMH HANPABJICHUAMH, KPYNHBIMH HayYHBIMH IPOrpaMMaMHM H
OCHOBHBIMHM HCCJIEA0BATEIbCKUMHU MPOCKTAMHU

JlaHHOE MCCIEA0BAaHNE COOTHOCHUTCS C COOTBETCTBYIOIIMMH NMPOrPAMMHBIMHA U
HOpPMAaTUBHBIMH JIOKyMeHTaMu Kwurtas u KeIprei3ctana B 00JacTH COBPEMEHHOM
JIOTUCTHKH, 3JIEKTPOHHON KOoMMepIuu u nudposoii Tpanchopmanuu. B Kurae ono
COOTBETCTBYET «l4-My IATWIETHEMY IUIaHY pPa3BUTUS COBPEMEHHOW CHCTEMBI
oOpamieHus» U «14-My NATUIETHEMY IUIAHY PAa3BUTHSA COBPEMEHHOM JIOTUCTUKWY; B
Keipreizcrane — «HanmonanbHoi crpateruu pa3Butust Kelpreizckoit PecniyOnuku Ha
2018-2040 rome», a Taxxke «lIporpamme MOONEPKKA M Pa3BUTHA DIEKTPOHHOM
komMepuun B Keipreizckoit Pecniyonuke Ha 2023-2026 roxab», YTBEpKIACHHOM
noctanoBienneM Kabunera MunuctpoB Keipreickoit Pecyonuku Ne 707. Takum
o0pa3oM, JaHHOE€ HCCIEJOBaHUE O00JIalaeT YETKO BBIPAKEHHON MMOIUTHYECKOM
PENEBAaHTHOCTHIO.

Ienb naHHOrO HCCIEN0BAHUSA

[lenp uccienoBaHUs 3aKIIOYAETCs B pa3pabOTKE TEOPETUYECKUX IOAXONOB U
IIPAKTUYECKUX PEKOMEHIAIMI IO COBEPIIEHCTBOBAHUIO CUCTEMBI KOHTPOJIS Ka4eCTBa
JIOTUCTUYECKUX yCIayr B cermeHTe B2C ¢ DKOHOMHYECKOM TOYKM 3pEHMS, C TEM

YTOOBI 00CCTICUNTh OaaHC MEXIY YIOBICTBOPEHUEM TOTPEOUTEIHCKOTO CIpOca H



3¢ GeKTUBHOCTRI0O  (YHKIIMOHUPOBAHMS ~ JIOTUCTHYECKMX cucteM Kwuras wu
KsIpreiscrana.

JIg  DOCTHKeHMsl NOCTABJIECHHOM WeJIM MPeANoJaraercsi peaju3oBarhb
CJIeAyI0IIHe KOHKPETHbIEC UCCIeI0BATEeIbLCKUE LEeJIn:

e UYeTKo onpenesnTh TEOPETUUECKOE COIEPKAHNE U OCHOBHBIE XaPAKTEPUCTUKH
JOTUCTUYECKUX ycayr B cermeHre B2C, a Takke CHCTEMaTU3UPOBATH
METO/I0JOTUYECKHE TIOJIXO/IbI K YIIPABICHUIO UX KAUE€CTBOM B YCIOBUSX I100aIbHOM
U (POBU3AIINH;

e O0OCHOBAaTh MPUMEHUMOCTh HMHTETPUPOBAHHOTO IMOAXOAA, COYETAIOIIETO
Meton aHanuza uepapxuit (AHP) u SWOT-ananu3, K OlLEHKE U ONTUMHU3ALMHU
KAa4eCTBa JIOTUCTHYECKUX YCIIYT B JJIEKTPOHHON KOMMEPIIVH;

e C mnomompro PEST-ananusza  BBIIBUTH ~ MAakpOIKOHOMHYECKHE W
MHCTUTYUHOHAIbHBIE JIeTepMUHAHTBl pa3Butuss B2C-noructukn B Kurae u
KbIpreisctane u onpenenuTs UX BIWSHUE HA MOJENM KOHTPOJSA KadecTBa B JBYX
CTpaHax;

e [IpoBecTH CpaBHHTENIBHBIM aHAIU3 CTPATETMM M MEXAHU3MOB YIIPaBJIECHUS
kauecTBOM B2C-noructuku B Kurae u KeIpreiscrane v BbISIBUTh OCHOBHBIE Pa3JIMYHs
MEXAYy JABYMs CTpaHaMd B OO0JIACTM HOPMATHUBHO-IIPABOBOTO PEryJMPOBAHUS H
HBOJIIOLIMM MOJIENIE KOHTPOJIS Ka4eCTBa;

e ObOocHOBaTh W BepUPHUIIMPOBATH MHOTOMEPHYIO CHCTEMY IOKa3aTelnei
OLIEHKM Ka4yeCTBA JIOTHCTUYECKHUX YCIYI, BKIIOYAIONIYK) IIECTh W3MEPECHUIM:
HAJEKHOCTh, CBOEBPEMEHHOCTb, YJA0OCTBO, SMIIATUWHOCTh, HWH()POPMATUBHOCTH H

9KOHOMHNYHOCTBD,



e Ha ocHOBe BBISIBICHHBIX MPHOPUTETHBIX (HAaKTOPOB MOTPEOUTETHCKOTO
BOCHPUATUS U SKOHOMHUYECKOW OOOCHOBAHHOCTHU YIPABICHYECKUX PEIICHHIMA
pa3paboTarh U SMIIUPUYECKH 0OOCHOBATH PEKOMEHJIALMHU 10 MOBBIIIEHUIO KaYeCTBa
B2C-noructuueckux yciyr.

O0bexkt wuHccaenoBaHusa:O0BEKTOM  HUCCIENOBAHMS  SIBISETCA  MPOIIECC
(YHKUIMOHUPOBAHUS M ONTHUMHU3ALMU CUCTEMBI KOHTPOJIA KadyecTBa JIOTUCTUYECKHX
ycayr B cermeHTax B2C Kutas u Ksipreizcrana.

IIpenmer  uccnenoBaHus: OpraHM3allMOHHO-)KOHOMHYECKAE  OTHOIIECHMS,
MEXaHHU3MBI OIIEHKM KadeCcTBa M METOJBl MX ONTUMH3ALUHA B CHCTEME KOHTPOJIS
KadecTBa Joructuueckux ycuyr B cermenTrax B2C Kuras n Keipreizcrana.

Hay4nasi HoBU3Ha

— VYTou"neHo mnoHATHE «B2C-OpHEHTMPOBAaHHBIM  KOHTPOJb  KadyecTBa
JOTUCTUYECKUX YCIyI», KOTOpPbIM, B OTJIHYHAE OT NPOLECCHOTO IOAXOJA,
paccMaTpuBaeTCs 4epe3 MNPU3My 3SKOHOMHUYECKOW NEPCHEKTUBBI KaK MEXaHHU3M
TpaHcpopMmammu  JIOTHCTUYECKUX  omepanuii B (UHAHCOBO  M3MEPHUMYIO
NOTPEOUTENBCKYIO IEHHOCTD.

— Pa3paboran MeTomu4eckuil MOaX0d K KPOCC-CTPAHOBOW OIICHKE KadyeCcTBa
JIOTUCTUKU, OCHOBaHHBIN Ha uHTerpanuu metooB MAU (AHP) u SWOT-ananusa,
YTO TMO3BOJSET KOJWYECTBEHHO HW3MEPHUTh KAadyECTBEHHBIE IApaMETphbl CEpBUCA U
COOTHECTH MX CO CTPATETMYECKUMU BO3MOKHOCTAMU phIHKOB Kutas u Keipreizcrana.

—BBbIsIBIIEHBI CTPYKTYpPHBIE 3aKOHOMEPHOCTH BIIUSAHMS MaKpocpeabl (Ha OCHOBE
PEST-ananuza) ©Ha  3ddextuBHOCTS  B2C-nmOrucTvKM, YTO  MO3BOJIAIIO

KIacCUPUIIMPOBaTh  (AKTOPBI pOCTa PHIHKOB JJIEKTPOHHOW KOMMEpIIMU B



3aBHCHUMOCTH OT YPOBHA HMHCTUTYIIHOHATBHOW 3pENOCTH HSKOHOMHUKH Kwurtas u
KsIpreiscrana.

— BriepBpie MpOBENEHO CHCTEMHOE COIMOCTABICHHE MEXaHHU3MOB KOHTPOJIS
kauectBa B2C-ycnyr Kwuras wu KeIpreisctana, B X0ae KOTOPOro JoOKa3aHa
HEOOXOJMMOCTh TepexoJa OT JKECTKUX HOPMATUBHBIX MOJeled K THUOKUM
aIalITUBHBIM CTPATETUSIM YTIPABICHUS KaueCTBOM.

—Pa3paborana MHOrOMEpHasi cHUCTeMa MoKa3aTeNel KauyecTBa JIOTUCTUIECKOTO
CEpBHCA, YHHMKAIBHOCTh KOTOPOM 3aKIoyaeTcss B  HMHTErpauuud  (akropa
«9KOHOMHYHOCTH» (COOTHOIIIEHHE II€Ha/Ka4eCTBO) B KIACCHYECKYIO CEPBHUCHYIO
MOJIeJIb, YTO KPUTHUECKH BaXXHO I MOTPEOUTENCH B Pa3BUBAIOIIMXCS CETMEHTaX
e-commerce.

—Maremarndecku 000CHOBAHBI BECOBBIE KOI(DPHUIIMEHTHI KIIOYEBBIX (DAKTOPOB
KayecTBa (HAJECKHOCTh, CBOEBPEMEHHOCTh, COXPAaHHOCTh), YCTAHOBJICHHBIE METOZOM
aHanmM3a HWepapxwif, 4YTo oOecreurnBaeT HAy4yHyl O0a3zy A NpPUOPUTH3ALNU
WHBECTHUIINH JIOTUCTUYECKUX KOMITAHUW B Pa3BUTHE CEPBUCHON MHPPACTPYKTYPHI U
NOBBIIEHUA KauecTBO B2C-noructukmu.

IIpakTHYeckas 3HAYUMOCTb MOJYy4YeHHBIX Pe3yJIbTATOB

[IpakTideckass 3HAYUMOCTh TOJYYCHHBIX pPE3YyJbTaTOB 3aKIIOYaeTcs B
BO3MOXKHOCTH TPUMEHEHUsI pa3paboTaHHBIX MHCTPYMEHTOB U MOJENEH B pealbHOM
CEeKTOpE HSKOHOMHMKH M B TOCYAApCTBEHHBIX yUpexIeHusx.ms morucruyeckux
KOMIAHUM M 3JIEeKTPOHHBIX TOProBeix Iuardopm (Takumx kak Wildberries, Ozon,
Alibaba u np.) BHeapeHre MPEATIOKCHHOW B MCCIICOBAHUU IIECTUMEPHON CHUCTEMBI

NOKa3aTeJed KadecTBa (HAaAEKHOCTb, CBOEBPEMEHHOCTb U Jp.) IO3BOJISIET



MEHEIP)KepaM BBISBIISITH Y3KHE MECTa B LIETIH MMOCTABOK M KOHIIEHTPUPOBATH PECYPCHI
Ha TEX JTamax TNOCIeTHEH MIIA, KOTOphle HaWOoJiee BaKHBI IS YIACPKaHUS
kmieHToB.B  dwactn  muddepeHmmanum  CEpPBUCHBIX  CTpPATeTHd  alTOPUTMBEI,
OCHOBaHHbIE Ha MeTonae aHanuza uepapxuid (AHP), mMoryr momous KoMIaHUAM
BHEJIPATH AJIalITUBHBINA KOHTPOJIb KAadyecTBa, HAIpUMEp, Mpenjiaras MOBBIIICHHBIC
CTaHJapThl JOCTABKHU ISl BBICOKOMAPKUHAJIBHBIX TOBApOB M 0a30BBIE YCIYyTH
JOCTaBKA Juisi  OFOJDKETHBIX  CETMEHTOB  phIHKA.B — acmekre  onTUMHU3auH
TPAHCTPAaHUYHOUN TOPrOBIM PEKOMEHJAIMU MO COTJACOBAHUIO CTaHAAPTOB KauecTBa
JIOTUCTUYECKUX yCIyr Mexay Kuraem u KeIprei3cTaHOM MOTYT CIOCOOCTBOBATH
COKpAIIICHHIO BPEMEHH OOpaOOTKH TPYy30B HA TPAHUIIC M TOBBIIICHUIO JIOBEPHUS
NOTpPEOUTENCH K MEXIyHAPOTHON SJIEKTPOHHOW KOMMEpUUHU.J[Ji1 rocyaapCTBEHHbBIX
opranoB Keiprei3crana (Takux kak MUHHCTEPCTBO SKOHOMUKM M TaMOXXE€HHas
cimyx0a) pe3ynbrarel PEST-ananm3a u cpaBHUTEIHHOTO MCCIIEIOBAHUS MOTYT OBITH
UCIIOJIB30BaHbl TMpPU pa3pabOTKE HAIMOHAIBHBIX MpOrpaMM pa3BUTHS LHUGPOBOI
HSKOHOMHUKH U TJIAHUPOBAHUSI JIOTUCTHYECKON nHppacTpyKTypsl 10 2030 roxa.

IKOHOMHUYECKOE 3HAYEHHE MOJTYYeHHBIX Pe3yJbTaTOB

DKOHOMHYECKAsl 3HAYMMOCTh pa0OTHl OMPEISIICTCS BIUSHAEM KadecTBa
JOTUCTUKM Ha (UHAHCOBBIE TMOKa3aTenu Ou3Heca HM MaKpPOIKOHOMHYECKHE
nokazarenu Kwuras wu  Keipreicrana. Onrtumuszanuss  KOHTPOJISL — KadyecTBa
JIOTUCTUYECKUX YCIYT HANPSIMYIO BIHSET Ha KOA(P(GUIMEHT MOBTOPHBIX IMOKYIIOK.
Poct ynosnerBopenHoct Ha 10,0 % B cermente B2C MoxeTr mnpuBeCTH K
yBEIMYECHHIO 4ucTOM mnpubbuin Ha 5,0-15,0% 3a cyeT cHUXKEHUA 3aTpaT Ha

IMPHUBJICYCHHUC HOBBIX HOTp€6HTeHeﬁ. MI/IHI/IMI/I?)aI_[I/IfI TPaH3aKOWMOHHBIX H3ACPIKCK:



BHEJIPEHHUE NPEMIOKEHHON MOJEIN KOHTPOJSA IMO3BOJISIET CHU3UTHh 3KOHOMUYECKHUE
IIOTEPH, CBSA3AHHBIE C BO3BpaTaMU TOBApOB, ITOBPEKIACHUEM YIIAKOBKH U
KOMICHCAIIMSIMA 32  MPOCPOUYKY  JOCTaBKH. ODPQPEKTUBHOE  pacmpeeeHne
WHBECTULIMI: METOJ aHallM3a HepapXuil MO3BOJISET OOOCHOBATH SKOHOMUYECKYIO
EJIeCO00PA3HOCTh BIOXKEHUN B KOHKPETHBIE TEXHOJOTHH, MCXOJs M3 MX BKIaJa B
KOHEYHYI0  TOTPEOUTENbCKYI0O  IIEHHOCTh.  MacmradupoBanue  OusHeca-ais
KBIPTBI3CTAHCKUX MPEANPUITHI HCHOJIb30BAHME OIbITa KuTahckux mopenen (SF
Express u 1p.) JaeT BO3MOKHOCTh COKPAaTUTh U3JEPKKU HA «IIYTh IPOO U OMIUOOKY,
oOecrieunBasi OBICTPBIN BBIXOJ HA PETHOHANBHBIE PHIHKKA TMPH COXPAHEHUU
PEHTAa0ETbHOCTH.

CBsi3b M B3aUMOCBSI3b MCCJIEJ0BAHUSA C HAIIHOHAJIBHBIM CTPATerH4YeCKUM
AOKYMEHTOM Pa3BUTHUA

JlaHHO€ MCCIENOBAaHHE COOTBETCTBYET HAUHMOHAIBHBIM  CTPATETUYECKUM
opueHtupam Kwutass u Ksipreiscrana B 00JaCTU  COBPEMEHHOM JIOTMCTHUKH,
AIIEKTPOHHOUN KoMMepinu U udpoBoit Tpanchopmarnmn. B Kurae «14-if narunernuit
IJIaH PAa3BUTHS COBPEMEHHOM JIOTUCTUKW» U «14-U NATUIETHUWA IUIaH PAa3BUTHS
COBPEMEHHOM CUCTEMBI OOpalIeHUs» MOAYEPKHUBAIOT PA3BUTUE YMHOH JIOTUCTHKH,
MOBBIIIICHUE KaueCTBA YCIYT U (OPMUPOBAHUE CHCTEMBI CTaHIapTOB; B KbIprei3crane
«HanmonaneHas crparerusa passutuss Ha 2018-2040 romsr»y um «lIporpamma
MOAJEPAKKUM UM Pa3BUTHUS JJEKTPOHHOM kommepuuu Ha 2023-2026 roasi»
aKIEHTUPYIOT BHUMaHHE Ha IU(GPOBOM Pa3BUTHH, TMOAIEPKKE JICKTPOHHOU
KOMMEPIIMU U COBEPIICHCTBOBAHUHM MHCTUTYLUMOHAJIBHON Cpelbl. DTU IMOJOKEHUS B

BBICOKOI CTEMEHU COTJIACYIOTCS C TEMATHKOW JaHHOTO HMCCleNOoBaHUs. Pe3ynbTaTel



UCCIICOBAHNUSI MOTYT  CIY)KUTb OPHUEHTHPOM JUIl  TIOBBIIIECHHS  KAadecTBa
B2C-noructnueckux ycimyr mexay Kutaem m KbuIprelsctaHoM W i peanv3anuu

COOTBETCTBYIOIIEH MOJIUTUKH.

OCHOBHEI € TIOJIOXKEHHUS OUCCEPTAIMU, BEIHOCUMEI € HAa 3aIIUTY.

(1) KonuenryanbHas monens B2C-opueHTMPOBAHHOTO KOHTPOJIS KadyecTBa C
MO3UIIMA  DKOHOMHYECKOW mepcrekTuBbl. (OOOCHOBaHO, 4YTO B  YCJIOBHSX
nUPOBU3AIMK  JIOTUCTUYECKUN KOHTPOJIb JOJKEH TpaHCHOPMHUPOBATHCS U3
(GYHKIUU «IIPOBEPKU COOTBETCTBUSL CTaHJIApTaM» B HMHCTPYMEHT «YIpaBIEHUS
KIIMEHTCKUM Kanutaiomy». JlokazaHo, 4To 3koHOMHYEcKasi 3(h(PEKTUBHOCTH KOHTPOJIS
JIOCTUTAeTCsl HE Yepe3 aOCOMIOTHYI0O MUHUMM3AIMIO OMIMOOK, a Yepe3 ONTHUMHU3ALIUIO
3aTpar Ha CEPBUC JI0 YPOBHS, 0OECIEUYUBAIONIECTO MAKCUMAIBbHYIO0 MApKUHAIBHOCTD
YKU3HEHHOTO 1ukia kiuenta (LTV)

(2) Metonuka unrerpanuu uHcTpymeHToB AHP (MAN) u SWOT-ananuza mis
OIICHKM KauecTBa JIOTUCTUYECKHX cHUcTeM. Pa3paboTaH aBTOPCKUI METOIUYECKHI
MOJIXO0J, TO3BOJISIFOIIMN TEPEeBECTH KAaueCTBEHHBIC OKUJAHUSA TOTpeOuTeneil B
KOJIMYECTBEHHBbIE BECOBBbIE KOAMOUIIMEHTH. DTO J1aeT BO3MOXXHOCTH HE TOJBKO
BBISIBUTH CJIa0ble CTOPOHBI JIOTUCTUYECKOro ormepatopa (depes SWOT), HO u
MaTEMaTUYECKU OMPENETUTh TPUOPUTETHOCTh MHBECTUIIUN B TE€ DJIEMEHTHI CEpBHCA,
KOTOpbIE UMEIOT HAauOOJIBIINI BEC /ISl MIOTPEOUTENSE B KPOCC-CTPAHOBOM KOHTEKCTE.

(3) Pesymbratel  kpocc-ctpaHoBoro  PEST-ananmza u  BbIsIBIICHHBIE
nerepmuHaHThl pa3Butus B2C-noructuku Kurtas u Ksipreizcrana. Ha 3amuty
BBIHOCUTCSI ~ CPaBHHUTENIbHAs  XapaKTEPUCTHUKAa  WHCTUTYIMOHAIBHBIX  Cpejl.

YCTaHOBJIGHO, qTO CCJIIM IJIA Kuras kiaroueBbIM IIpElﬁBCpOM KadycCTBa ABJIACTCA



TexHosornyeckass koupeprenmusi (Al, Big Data), Tto mnsa Keipreizcrana —
WHCTUTYLIMOHAJIBHOE CTPOUTEILCTBO U MPEoAoJieHHe HHPPACTPYKTYPHBIX OaphepoB.
JloxazaHo, 4TO MOJEIN KOHTPOJSI KauyecTBa JOJDKHBI aJalTUPOBATLCS IO YPOBEHb
3peNOCTH HAIIMOHAJILHOW SKOCUCTEMBI 3JIEKTPOHHOU TOPTOBJI.

(4) OsmomrornoHHass — KiaccU(UKAIUMSA ~— MOJEIEH  KOHTPOJS  KadecTBa
JIOTUCTUYECKUX YCIyr. BbisiBieHa M 00OCHOBaHAa 3aKOHOMEPHOCThH MEpexojia OT
«HOPMATUBHO-TIPABOBBIX» MOJICNIC KOHTPOJIA (XapaKTEpHBIX Il PAHHUX CTaJUi
peiHKa KhIprei3crana) K «aJanTUBHO-IIMGPOBBIM» MOIEIAM (peaTn30BaHHBIM B
Kurae). IlpemioxkeHa aBTOpCKash MEpUOAM3AIIMS, IO3BOJISIIONIAS MPOTHO3UPOBATH
pa3BUTHUE CHUCTEMBbI CTaHAAPTU3AlMU JIOTUCTUKHM B YCJIOBUSIX PETHOHAIBHOU
WHTETpalvu.

(5) MmuoromepHasi cuctemMa Tmokazareneid kadectBa B2C-norucrukw,
UHTETpUpyromas GakTop 3KOHOMHUYHOCTH. PazpaboTana u BepuduimpoBana cucreMa
KPI, Bkiroyaromas mecTh KIYEBBIX U3MEPEHUN: HAJICKHOCTh, CBOEBPEMEHHOCTD,
yA00CTBO, AMITATUHHOCTh, WH(POPMATUBHOCTP W IKOHOMHYHOCTh. HaydHo
000CHOBaHO, 4TO B cerMeHTe B2C «3KOHOMHUYHOCTB» (BOCIPHUHUMAEMAasi CTOMMOCTb
YCIyTH)  SIBISETCS  KPUTHYECKUM  (PAKTOPOM  KauecTBa,  OMNPEICISIONIUM
KOHKYPEHTOCTIOCOOHOCTh JIOTHCTHYECKOTO OIeparopa Hapsaay ¢ (Qu3ndeckumu
napaMeTpaMH JI0CTaBKHU.

(6) DOMIUpUYECKU MOATBEPKICHHBIA JITOPUTM ONTUMM3AIMKN JTOTUCTHUYECKUX
IIPOIIECCOB HA OCHOBE MOTPEOUTETHCKOTO BOCTIPUATHA. Ha OCHOBE CTaTHCTHYECKOTO
aHanu3a ((pakTOpHOTO U KOPPETIALUMOHHOrO aHanu3za 230 aHKeT) [0Ka3aHo, 4YTO

«HaaexHocth» (Bec 0,36) u «cBoeBpeMeHHOCTH» (Bec 0,23) mMmeroT periaroiiee



3Haue€HHWE JUIsI DJKOHOMHYeckoi ycrowumBoct B2C-mmardopm. Ilpemmoxken
QITOPUTM  NPHUOPUTHU3ALMU  YNPABICHUYECKUX  BO3JCHUCTBUN,  MO3BOJISIONIUN
KOMIIAHUSIM CHUXKATh JIOTUCTUYECKHE M3JIEPKKHU IIPU COXPAHEHUU LIEJIEBOr0 YPOBHS
JIOSUTBHOCTH TTOTpEOUTEINEH.

JIMYHBIA BKJIAJ COMCKATEJIA.

ABTOp CamMOCTOSITENILHO MPOBEN aHAIN3 COCTOSHHUS U (PAKTOPOB BIUSHUS HA
kauecTBO B2C-JIOrucCTUYECKUX YCIyr DJJIEKTPOHHOM Kommepuuu B Kwurae wu
Ksipreizcrane. Couerass aHKETHOE UCCIENOBAHUE C METOJOM AHAIN3a UEPAPXUM, OH
KOJIMYECTBEHHO OLICHWI KJIIOYEBBIE IOKA3aTeNM, TAaKWE€ KakK HaJEKHOCTD,
CBOCBPEMEHHOCTh M HMH()POPMATHBHOCTh, M MPEIJIOKII MPAKTHUYECKHUE CTpPATETUU
NOBBIICHHS () (HEKTUBHOCTH JIOTUCTUKU M ONTHUMH3AIUU MTOTPEOUTENHCKOTO OIBITA,
oOecrieunBas TEOPETUYECKHE 151 IIPAKTUYECKUE pEKOMEHAAUN JUTS
COBEPILIEHCTBOBAHUS JACSITEIIbHOCTU MPEANPUATUNA U Pa3pabOTKH MOJUTHK.

AnpoGanuu pe3yibTaToOB JHCCEPTALUH.

(1)OcHOBHBIE TONOKEHUA W BBIBOJABI JUCCEPTALMM MPEACTABICHBI Ha
HAYYHO-TIPAKTUYECKOW  KoH(pepeHIMM  «Ampobanus  HAy4dHBIX  PE3yJIbTaTOB
uccienoBannii  3apyoexxnerx PhD  moktopantor KHY wum. K. bamacarsinay,
npoxoausien 23 asrycra 2024 roga B , bukeke;

(2) OcHoBHOE conep)kaHuE U BBIBOABI AUCCEPTAIIMU ObUTH MIPEACTaBICHbBI 25—28
HOs10psa 2025 roma Ha XIII MexayHapoIHON HayYHO-NPAKTUUYECKOW KOH(EpEeHLIHH
«/IHHOBAallMOHHBIE HANPABJIEHUS COBEPIICHCTBOBAHUS HAyKH, HCCIEAOBAaHUNA H

npaktuku» B Kpakose, [lonbira, opranmzoannoit International Science Group.



(3)OcHOBHOE cO/Ep>KaHUE W BBIBOJIBI JUCCEPTALMKM ObLIM MPEJCTaBICHBI 25
HOs10pa 2025 roma Ha IV MexnyHapoaHON HayYHO-NPAKTHYECKOW KOH(EpEeHLNH
«udposas s5xoHOMIKA ¥ HOBBIE BO3MOXKHOCTH 1 6u3Heca» B [lense, Poccust.

IMosHOTa OTpaKeHUs Pe3yabTATOB JUCCEPTAIUM B MyOTUKAIUSIX.

Haubonee 3Haummble pe3yibTaThl JAHHOTO HCCIIEIOBAHHS OTPAXKEHBI B JBYX
CTaThsIX, OMYOJIMKOBAHHBIX B JKypHajaX, HWHICKCUPYEMBIX B MEXIYHApOIHOU
Hay4yHOMU 0a3e maHHbIX Scopus, a Taxke PUHIL PO.

(1) Liu Xueqing, Zhumadilov A, Myrzalieva M, et al. B2C-oriented quality
control of logistics services based on an economic perspective[J]. Scientific Bulletin
of Mukachevo State University. Series “Economics, 2024, 11(2): 42-50.

(2) Orozonova, Azyk; Zhang, Shanshan; Zhumadilov, Esengeldi; Sun, Xiaomei;
Liu, Xueqing. Modelling the impact of the digital economy on the development of the
logistics industry. study case of Henan province[J]. Theoretical and Practical
Research in Economic Fields, 2024, 15(2): 232-244.

(3) Hxaunos, J.C, Jlto CysnuH. CpaBHUTEIBHBIA aHalW3 M TEPCHEKTUBBI
pa3BUTHS KauecTBa b2C-JIOTUCTUKH SJICKTPOHHOW KOMMEPINH: onbIT KuTas u peanuu

Keipreizcrana/ DxoHoMuKa U Ou3Hec: Teopus 1 mpakTtuka.-2025, Ne 12

CTpykTypa H 00beM JUCCEPTALMH.

CrpykTypa AaHHON IOKTOPCKOM JHCCEPTALMU BKIIOYAET BBEIICHHE, YETHIPE
TJIaBbl, 3aKJIIOYEHHE, CIIUCOK MCIOJIb30BAaHHOW JINTEPATYPhI U NpriioxkeHus. [TomHbrit
o0beM auccepTanuu coctaBisieT 142 crpaHulibl, BKItoyasi 12 pucyHKoB, 28 Talmiuil,

132 ucTouHuKa U 1Ba NPHUIOKEHHUS.
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HuccepTanuanblK U3NIIOOHYH aKTYaINyyIyry

B2C 52nexkTpOHAYK COOJAHBIH BIKYaM OHYTYLIIY MEHEH JIOTMCTHUKAJBIK
KbI3MaTTap/bIH camaThl KePEeKTOOUYIOpAYH KaHaaTTaHyyCyHa, MuaTdopMaapIsH
aTAaaHJAIITBIKKA  JKOHAOMAYYJIYTYHO  JKaHA  MIIKAHAJIAPJABIH  HIIMEPIYYJIYK
HaTBIKaJIapblHA Taacup STYY4dy MaaHmiyy ¢akropro aimannel. B2C moxmenunme
JIOTUCTHKA TOBap/Abl KETKUPYY (PaKThICHI MEHEH raHa YeKTeNOecTeH, OyWpyTMaHBI
aTKapyyHyH TaKTBhIThIHA, JXETKUPYYHYH €3 yOareiHga OOMyIyHa, MaajibIMaTThIH
a4bIKTBHITBIHA, TOBApAbl KaWTapyy jKaHa aJIMAIITHIPYY BIHTAWIYYJIyTryHa, OLIIOHAOW
aJe caryyJaH KAWMHKHA TEWIIee camaTblHA TY3IOH-TYy3 Taacup 3TeT. OMOHIyKTaH
JIOTUCTUKAJIBIK ~ KbI3MATTapJblH  camaTbl KEPEeKTeedy Cypoo-Tajadbl MEHEH
WIIKaHAHBIH HapK >KapaTyy NpOLECCUH OailJIaHbIITBHIPYydy HETU3TH 3BEHOTrO
anIaH/pbI.

B2C noructukanplk KbI3MaTTApbIHBIH CAllaThl MACEIECH KOH T'aHA TEXHUKAJIBIK
e OIEepaLUsUIBIK Macese IMec. DKOHOMUKAIIBIK KO3 KapallTaH ajlraiaa, Oy Kel3mar
KOPCOTYYHYH JCHIPAIMHUH, KEpEeKTeeuy OaalyyJdyryHyH »KaHa pecypcTap/bl
OOJYLITYPYYHYH  HATBIDKAIYYJyTyYHYH  OpPTOCYHIArbl TE€H  CAJIMAaKTYyJIyKKa
OailylaHpITYy. JIOTMCTUKANIBIK KbI3MATTAPJBIH CalaTblH >KOrOpyJaTyy, ajaarTa,
WIIKAHAIAPIaH CAHAPUNTUK CHUCTEMaapra, CTaHAAPTTAIUTBIPBUITAH IMPOLECCTEPre,
KaMmIa >KaHa TPAHCHOPTTYK KyOaTTyyllyKTapra, OMIOHJOM 3Jie¢ “‘aKbIpKbl YaKbIPbIM™
KETKUPYY KbI3MAaTTapblHA TYPYKTYy WHBECTHLMSIAPABI Tananm Kbuiar. bupok
pecypcTap uekTenyy OOJITOH MIapTTa HWIIKaHAIap KbI3MAT KOPCOTYYHYH OapIbiK

JIEMEHTTEpUH Oup yOakTa J>KOTOPKY IEHII3JIAE ONTUMAJIAIITHIPA aJIBIIIIANT.



OWIOHIYyKTaH canaTThl KO36MOJIIeOHYH apThIKYBUIBIKTYY OarbITTapblH aHBIKTOO
JKaHa KEPEKTOOUYJOPAYH KAaHAATTAHYyCy MEHEH YbITBIM-HATHIMKA KaTBIIIBIHBIH
OPTOCYHJArbl IMIAWKEIITUKTH KAMCBI3 KbUIYy MPAKTUKAIBIK >KaHa TEOPUSIIBIK
MaaHHUTe 32 MaaHWIYYy Macesie 00Ty KaJIbl.

byn wmacene Keitait MeHeH KoIprel3cTanaplH CanplITBHIPpMa KOHTEKCTHUHIE
©3reue WIMMHUHN KbI3bITYyHY jkapartar. KertaiaeiH B2C JOrucTHKanNbIK CHCTEMACHI
y3aK yOaKbITTarbl OHYT'YYHYH HATBIMKACBIHA CaHApUITECIITHPYYHYH,
MacTabIyyJyKTyH >KaHa CTaHAApTTAIUTBIPYYHYH KbIidJla »OTOPKY JEHIIJIMHE
xkeTkeH. 2024-xpuiel Kerraiaein B2C aneKTpOHIyK coofa peIHOIYHYH KesieMmy 12,7
TPJAH FOAHABI Ty3yM, AyhHenyk B2C smekTpoHIyk cooaa peIHOTYHYH 36,65% bIH
Ty3ay. Omon sne yuypaa KeIprel3ctanza 3JI€KTPOHAYK COOAA AKBIPKBI JKbUIAAPHI
TE3AUK MEHEH OHYIYI, Y€K apa apayblK JJIEKTPOHAYK COOJA YKaHA JIOTMCTHUKAJBIK
KbI3MATTAIITHIK OapraH cailblH akTUBAYY Oonyyna. 2024-xbuiel Kelprel3cTaHabiH
ANEKTPOHAYK cooja priHOTYHYH kesieMy 359,2 mun AKII nonnapsiHa »*eTur, 6TKeH
XKputra caneimTeipManyy 14,3% ra ecty. bupok »iekTpoHIyk coomara OOJTOH
CypOO-TaJIalTBIH TE€3 OCYLIYHO CaJbIUTHIpManyy, KbIpreI3cTaHIa JIOTMCTHUKAIBIK
UHPPACTPYKTYpaHbl, TAPMAKTBHIK KaMTYyHY, MaajdbIMaTTAIITHIPYy JCHIDIJIUH jKaHa
camarTbl KO36MeJJIe® MEXaHH3MIECPUH OPKYHIAOTYY YYYH Jarkl DdJi€ 4YOH
MYMKYHUYJTYKTOp ©0ap. AKBIPDKBI JKbUIJApbl aTa MEKEHIWK >KaHa YeT OJKONYK
OKYMYIITYYJIap 3JIEKTPOHAYK COOJa JIOTMCTUKACHI, KbI3MAT CamaThlH 0aajloo jKaHa
KEPEKTOOUYIOpAYH KaHAaTTaHYyCy OOIOHYA KONTOroH U3UIIe8JIepay KYPry3reHyHe
KapabacTaH, YKOHOMHKAIBIK K63 KapamTaH B2C JTOTHCTHKAIBIK KbI3MATTapBIHBIH

camaTblH Ko30MeJ1/160 00I0HYA CUCTEMANTYY U3HIIA06JIOp Jarbl 3Ji¢ )KETUIICH3 OONWI0H



KaJIyyaa, alpbplkya ap KaHJall WHCTUTYLHOHAIJBIK YOUpeNepae »KaHa pPBIHOKTYK
KETUITYY [JEHIDAIACPHUHAE JKYPTY3YJrOH CalbIIThIpMa W3WIAOeJep 6©Te  as.
Omonnykran Kertait meneHn Keipreicrangarsl B2C 1OruCTUKANIBIK KbI3MATTAPBIHBIH
camaTblH KO36MOJI00 MAcCEJIECUH H3WIA00 aublK IPAKTUKAIBIK 3apbLTYbLUIBIKKA,
OILIOHJIOM 3JI€ TEOPUSIIBIK KaHA MPUKIAIABIK MAAHHATE 39.

JuccepTauusHbBIH TEMAaCHIHBIH NPHOPUTETITYY HIMMHI OareiTrap, HpH
WIMMHHA TporpaMManap >kaHa HETU3TH H3WINOe JoiI000piopy MEHEH
OaiinaHBImIEL.

byn w3unnee Keitaii wmenen KbIprei3cTaHaplH — 3aMaHOam — JIOTHCTHKA,
AIEKTPOHAYK KOMMEpLHS >KaHa CaHApUNTHK TpaHchopmanus OarbITTapbIHAATHI
TUEUIENYY CasiCaTThIK JOKYMEHTTEpH MeHeH maiikem kenet. Keiraiina an «3amanoan
KYTYPTYY CHCTEMAacChlH OHYKTYPYYHYH 14-0emn bpUIABIK TUTAHBD) KaHa «3aMaHoOam
JIOTUCTHKAHBl OHYKTYPYYHYH 14-0em >KbUIABIK TUTAHBD) MEHEH OalIaHbBITYY;
Keiprecranna 6omnco «Koeiprez Pecmybnukacsiaeia 2018—-2040-xputinapra YiIyTTyk
eHYryy  crparteruscel» kaHa  Keiprei3s  PecnyOnukaceiHblH —~ MuHHCTpIED
Kabunernnun Ne707 toktoMy MeHeH OekuTmireH «2023-2026-xpuinapra Keiprei3
PecriyOnukaceiHia  3JIEKTPOHAYK KOMMEPLMSHBI  KOJAOO JKaHa  OHYKTYPYY
mporpaMMachkl» MEHEH Imaikemn keneT. OmoHAyKTaH Oyn M3WJIIee TaK aHBIKTaJITaH
CasCcaTThIK MAaHUTE ).

N3un10e6HYyH MaKcaThbl

byn m3ungeeHyH mMakcaTbl — SKOHOMUKAJBIK KO3 KapalThlH Herusuuae B2C
CErMEHTHHJIETH JIOTUCTHUKAJIBIK KbI3MATTapAbIH CaIllaTblH KO360MOJII66 CHCTEMAaChIH

OpPKYHIIOTYY OOIOHYA TEOPHSUIBIK BIKMANAPJbl >KaHa MPAKTUKAIBIK CYHYILITap.bl



UIITEI YbITYY, OMIOHAON 3JIe¢ KePEKTOOUYIOPAYH CYpOO-TalaOblH KaHAATTaHIBIPYY
MeHeH KebiTall xaHa KeIprel3cTaHABIH JOTUCTUKAIBIK CHUCTEMAaJapblHbIH HILTOO

HATBIKATYYJIyTYHYH OPTOCYHIArbl TEH CAIMAKTYYJIYKTy KaMChI3 KbUTYY.
/Koropyaa KorwJIran MakcaTka sKeryy Y4YH TOMOHKY KOHKPETTYY M3HJI/100

MaKcaTTapbl OeJIrHjIeHeT:

B2C cerMeHTHHAETH JIOTUCTUKAJIBIK KbI3MATTapAblH TEOPUSJIBIK MAa3MyHYH
KaHAa HETM3rH ©3reYeJYKTOpYH TaK aHbBIKTOO, OMIOHAOW 3j€ riao0aiablK
CaHApPUNTEIUTUPYY MAPTHIHAA AJapAblH CalaThlH OalllKapyyHYH METOJO0JIOTHSUIBIK
BIKMAJIAPBIH CUCTEMAJIAIITHIPYY;

Ananmutukaneik  uepapxus npomeccu  (AHP) wmenen SWOT-tanmoony
AUKAJIBIITBIPTaH  WHTETPAlUMsJIAaHTaH  BIKMAaHBIH  DJIEKTPOHAYK  COOJAJarsl
JIOTUCTUKAJIBIK KbI3MATTap/blH calaTblH 0aanoo jKaHa ONTUMAJJIAIUTBIPYy YUYYH
KOJIJOHYJIYITYHYH BUIAUBIKTYYJIYTYH HETU3]100;

PEST-tannoonyn xapanambl MeHeH Keitait »xana Keipreiscranmarsr B2C
JIOTUCTUKAHBIH OHYTYIIYHYH MAaKpOJKOHOMHUKAJIBIK >KaHAa HWHCTUTYLHOHAJIBIK
JNETEPMUAHAHTTAPBIH AHBIKTOO JKaHA ajaplAblH JKHA OJIKOJIerY CaIaTThl KO30MeJI00
MOJENIEPUHE THUTU3TEH TAACUPUH TAKTOO;

Kortaii xana Ksipreizcrangarsl B2C noructukaHblH canaTblH OalIkapyyHYH
CTpaTerusiiapbl MEHEH MEXAHU3MICPHUHE CAJBIIITHIPMA TAII00 KYPry3YY KaHa KU
OJIKOIOTY YCHEMJMK-YKYKTYK JKOHI® calyy JKaHa camnaTThl Ke3eMeJlee
MOJICJIIEPUHHUH 3BOJIOLMSICH OOFOHYA HETU3TH albIpMadbUIBIKTAP/Ibl AUbII KOPCOTYY;

JlorucTuKamblKk KbI3MaTTapAblH camarblH 0aajo0 YYYH KOl  eJqu4eMAYY

KOPCOTKYUYTOpP CUCTEMACBIH HETU3/100 XaHa TEKIIEepYy; OyJl CUCTEMA aiThl ©I4OMIY



KAMTBINT: UIICHUMAYYJIYK, 63 yOarblHJa aTKapyy, BIHTAWIYYJIyK, SMIATUSUTYYIYK,
MAQIBIMATTYYJIYK %KaHA 3KOHOMHUKAJIBIK HATBIKATYYIIYK;

KepekToeuynepayH KaObUT allyyCyHIArbl apTHIKYBUIBIKTYY (aKTOPIOPAY KaHa
OalKapyyuyiayK 4YeUYUMIEPAUH SKOHOMHUKAJIBIK HETU3AYYJIYTYH 3CKEe alyy MEHEH
B2C norucTtukanablk KbI3MaTTapbIHBIH CallaThIH KOropyjiaTyy OOIOHYA CyHYIITap bl
UILTEMN YbITYY KaHa SMIIUPHUKAIBIK HETU3/106.

N3unneenyH odbektucu:Mzunneenyn oobextucu 0omyn Keitait MmeHeH

Keipreizcranapin  B2C  CerMeHTTEpPUHIETH  JIOTUCTUKAIBIK  KbI3MATTap/IbIH
camaTbhlH KO36MeJIJI00 CHUCTEMACBHIHBIH HINTOO YXaHAa ONTUMAIIAIITHIPYY MPOLECCH
caHasar.

N3ungeenyH npeamertu:Keitai MEHEH Kbipreizcranibia B2C
CETMEHTTEPUHJIETH  JIOTUCTHKAJIBIK  KBI3MATTAPJBIH  CamaTblH  KO36MeJI100
CHUCTEMACBIH/IArbl YIOHITYPYYy4yJTyK-3KOHOMHUKAJIBIK MaMuIelep, camaTThl 0aajioo
MEXAHU3MEPH KaHa anapabl ONTUMAIJAIITHIPYY BIKMAJIAPHL.

JAucceprauvsHbIH WIMMHUM KAHBIYbLIABITbI

— «B2C-6arpITTanral JIOTUCTUKAIBIK KBI3MATTAPABIH CalaThIH KO36MOJII00)
TYLIYHYTY TaKTaJIrad. AJl IPOIECCTUK BIKMAJIaH albIpMasaHbIll, SJKOHOMHUKAIIBIK KO3
Kaparl apKbUIyy JIOTHCTHKAJIBIK OIepanusiiapabpl (GUHAHCBUIBIK JKAaKTaH ©JTYOHO
TypraH KepekTeody OaanyylyryHa ailllaHTyy MEXaHU3MH KaTaphl Kapajiar.

— Koiraii  meHeH  KBIPrbI3CTaHABIH ~ PBIHOKTOPYHYH  CTPATETHSIIBIK
MYMKYHYYJIYKTOPY MEHEH CalaTThlK TEWIee NnapaMeTpiepUH CaHIBIK KaKTaH

OallJIaHBIITHIPYyra MyYMKYHIYK OepreH, AHanuTUKaIbIK uepapxus nporeccu (AHP)



MeHeH SWOT-TangooHy WHTETrpalusijioor0 HETH3JCITEH JIOTUCTUKAJIBIK CallaTThl
OIIKOJIOP apasibIk 0aaTOOHYH METOAMKAIIBIK BIKMACHI UIITEIUI YbIKKAH.

— PEST-tanmoonyH Hermsumnae MakpouerpeHyH B2C-noructukaHbiH
HATBIKAITYyJIyTryHa THUWTHA3TEH TaaCUPUHUH CTPYKTYPAJIBIK
MBII3aMUYCHEMIYYIYKTOpY aHbIkTanrad, Oyn Keitait menen KeipreizcTanasia
DKOHOMHKACBIHBIH ~ MHCTUTYLMOHAJJBIK  JKETWITCHIHWK  JICHIDIJIMHE  JKapama
AIIEKTPOHIIYK COOJa PHIHOKTOPYHYH ©cCYY (aKTOpPIOPYH KiIacCU(DUKAIHSIOOTO
MYMKYHIYK Oep/iu.

— bupunun xomy Kertaii meHeH Keipreiscrannpin B2C-kpi3MaTTapbIHBIH
camaTtblH KO36MOJII00 MEXaHM3MJIEPUHE CHCTEMANyy CalbIITBIPMA  TaJJI00
KYPrY3YJYl, aHblH OKYPYLWIYHA® KAaTyy YEHEMIUK MOJIEIACPACH CalarThbl
OalIKapyyHyH HHKeMJlyY aJanTUBAYY CTpaTerusuiapblHa ©TYYHYH 3apbUIAbITbI
HETU3IEIIN.

—JlorucTHKaNbIK CEPBUCTHH CallaThIH OAaIOOHYH KOII 0JTYOMTYY KOPCOTKYITOP
CHUCTEMAChl WINTENUI YbIKKaH. AHBIH ©3TeUeNIyTy — <«OKOHOMAYYIYK» (hakTopyH
(Oaa/camaT KaThIIIBI) KIACCHUKAJBIK TEiIO0 MOJACIWHE WHTETPAIMUIOOCYHAA, Oyl
OHYTYIl KAaTKaH €-COMMmErce CErMEHTTEPUHAECTH KEPEKTOOUYJIop YUYYH ©3reue
MaaHWIYY.

— AHaTUTHKAIBIK HEPAPXHSI POIIECCH aPKBLTYy HETU3TH canaT (pakTopIopyHyH
(MIIeHUMIYYJaYyK, 63 yOarelHaa  aTkapyy, KOOICY3AyK/CakTalayy) cajaMak
KOO(POUITUEHTTEPH MAaTEeMaTUKaJIbIK JKaKTaH HETU3JENreH, OyJ JIOTUCTHKAIBIK

KOMIIaHUSJIapAbIH TEUII00 MH(}paCTPYKTYpachiH OHYKTYPYYIO KaHa



B2C-noructukanplH camaTbhlH JKOTOpyJaryyra OarbITTajiraH WHBECTUIUSIIAPBIH
ApTHIKYBUIBIKTYY OOTYIITYPYY YUYH WIMMHM HETH3 TY3OT.

AJIBIHTaH KBIHBIHTBIKTAPAbIH NPAKTHKAJIBIK MAAHUCH

ATBIHTaH  HaTBHIDKANApAbIH MPAKTHKAIBIK MAAHUCH  WINTENWI  YBIKKaH
KypangapAsl >KaHa MOJAENACPAN HKOHOMHUKAHBIH pealyy CeKTOpyHZa >KaHa
MaMJIEKETTUK MeKeMeTepie KOJIJIOHYY MYMKYHUYJIYTY MEHEH
aHbIKTanaT.JIOTHCTHKANBIK KOMIaHMUSIIAP KaHa 3JIEKTPOHIYK CO0Ja MmiaTgopManapsl
(mucambl, Wildberries, Ozon, Alibaba x.6.) yayH Oyn u3mwimeene CyHYIITalITaH
camaTtThlH aiThl OIIYOMIYY KOPCOTKYUYTOp CHUCTeMAachiH (MIICHUMIYYIYK, 63
y0areiHaa aTkapyy *.0.) KOJJIOHYY MEHEDKepIepre >KETKUPYY YbIHKBIPBIHAATHI Tap
KEpJEepIu aHBIKTOOTO >KaHa KapJap[bl CakTam Kallyy YYYH 3H MaaHWIyy OONroH
aKBIPKBl YaKBIPBIM OaCKBIYTApBIHA PECypcTapAbl TONTOOTO kapaam Oepert.Teiinoe
CTpaTerusiapblH ailbIpMalIoo KarblHaH ajraHaa, AHATUTHKAIBIK HEPAPXHsl POIIECCH
(AHP) wHermsuHjerm aiaropuTMjaep KOMIaHUsIapra camarThl — aJanTUBAYY
KO36MOJIZIOOHY KUPTU3YYTe KapjaaM OepeT, MUCAIIbI, dKOTOPKY KUPEIISIYY ToBapiap
YUYH KETKUPYYHYH >KOTOPKY CTaHIAPTTapbIH, ajl SMU OIOJKETTUK CETMEHTTEp YUYH
0a3albIk KETKUPYY KbI3MATTapblH CYHYIITOO apKbulyy.Uek apaiblk COOJaHbI
ONTUMAJIAINTHIPYY JKarblHaH anranga, Keitait meHen KwIprbizcTaHablH OpTOCYHAA
JOTUCTHKAJIBIK KbI3MATTapJblH camaT CTaHAApTTapbIH IMIAHKeNl KenTupyy OoroHdYa
CYHyIITap Y€K apajarbl XYKTOPAY HINTETYY YOaKTHICBIH KbICKapTyyra >KaHa
KEPEKTOOUYIOPAYH O apaiblKk d3JIEKTPOHAYK coojara OOJTOH HWIICHUMUH
KOTOpyJaTyyra KeMeK KepceTe anar.KbIprel3CTaHIIbIH MaMIIEKETTUK OpraHiapsbl

Y4YH (Mucaibl, DKOHOMHKAa MUHUCTPIMIU kaHa baxsl kei3maTel) PEST-tannoonyn



JKaHa  CaJbIUTBIPMA  M3WIIOOHYH  JKBIMBIHTBIKTApbl  2030-KpUira 4YeWHWHKU
CaHApUIITUK SKOHOMHKAHBl OHYKTYPYY JKaHa JIOTHCTUKAIBIK WHQPACTPYKTypaHbI
IUTAHJAIITEIPYY OOIOHYA YIYTTYK IporpaMmMaiapibl UIITEN YbITyyJa KOJIOHYIYIIY

MYMKYH.

AJIBIHI'aH HATBIKAJIAPABIH YKOHOMHUKAJIBIK MAaAHUCH

NIt >KOHOMHUKAJIBIK MaaHWCH JIOTUCTUKAHBIH CalaThIHBIH OW3HECTHH
(UHAHCBUIBIK ~ KOpCOTKyuTopyHe  kaHa  KbiTaii MeHeH  KbIpreizcTanabiH
MaKpPOIKOHOMHKAJIBIK KOPCOTKYUYTOPYHO THHTM3reH TaacUpH MEHEH aHBIKTajarT.
JlorucTUKaNbIK  KbI3MATTapAbIH CalaThlH  KO36MOJJI06HY ONTHMAJIIALITHIPYY
KalTanamn caThill allyy KOpPCOTKYYYHO TY31eH-Ty3 Taacup 3T1eT. B2C cerMeHTHHIE
KepekTeeuynepayH kaHaartanyycy 10,0% ra >xoropymaca, >XaHbl Kapjapiap.ibl
TapTyyra KeTKEH YbITBIMJIAPbIH a3albIIIBIHBIH dceOMHeH Ta3za maimga 5,0-15,0% ra
Ko0eNyITy MYMKYH.

TpaH3aKkIUsIIBIK YBITBIMJIAPLI a3alTyy Jarbl OMp MaaHWIYY aclekT Ooyn
caHajlaT: CYHYyIITaJIraH Ke3eMeJl MOJICJIWH KUPTH3Yy TOBapiapabl KauTapyy,
TQHTaKTBIH Oy3yJylly »J>KaHa »JKEeTKUPYYHYH KEUMKKCHIWUTH Y4YYH TOJOHYYYY
KOMIICHCAIIUSIap MEHEH OailIaHbIIIKaH SKOHOMHKAJIBIK )KOTOTYYyIap bl KbICKapTyyra
MYMKYHAYK OepeT. MHBecTHLIMSUTap Ikl HATHIMKAIyy OOIyIITYpPYY Jda KaMchI3Jajar,
AHTKCHU AHQIMTHKAJIBIK HEpapXus IMPOILecCH Oearmiyy Oup TexXHOJIOoTusiapra
WHBECTHUIIMS CAlyyHYH 5SKOHOMHUKAJIBIK MaKcaTKa bUIAMBIKTYYJIYTYH —aJlapJbIH
aKbIpKbl KepeKTeeuy OaalyyJdyryHa KOIIKOH cajJbIMbIHA JKapalia HEeTHU306ere

MYMKYHJIYK Oeper.



KbIpreI3cTaniblH - MIIKaHAJIAPhl Y4YH OHM3HECTHM MacIITa0JalITBIPYYHYH [a
MaaHWIYY SKOHOMMKAIbIK MaaHucu Oap: Keiraiigein Moaenaepun (mwucansl, SF
Express ’kaHa Oamkaiap) KOJIJOHYY «CBIHOO >KaHA >KaHBUIBIIITBIK KOJY» MEHEH
OailJIaHBIIIKAH YbITBIMIAP/bl KbICKAPTYyra »KaHa PEeHTAa0eIAYYJIYKTY CaKTOO MEHEH

alMaKTBIK PRIHOKTOPTO TE€3UPAIK UBITYyra MYMKYHUYIYK Oeper.
M3unneenyH  yiayTrTyK OHYIYY CTPATerHsuIbIK  JOKYMEHTH MEHEH

OailyIaHbILIBI

byn w3unmee Keitaii wmenen KbIprei3cTaHapiH — 3aMaHOam  JIOTHCTHKA,
AIEKTPOHAYK KOMMEpLHS >KaHa CaHApHUNTHK TpaHchopmalus TapMaKTapbIHAAThI
VIYTTYK CTpPATeTHsUIBIK OarbITTapblHa maiikemr KkeneT. Keitaiima «3amanOamn
JOTUCTHKAHBl OHYKTYPYYHYH 14-0eln KbUIIBIK TUIaHBDy jKaHa «3aMaHOan XKyTrypTyy
CUCTEMAChlH OHYKTYPYYHYH 14-0O€ml >KbUIABIK IUTAaHBD» aKbUIAYY JIOTHCTHKAHBI
OHYKTYPYYI'®, KbI3MAT KOPCOTYYHYH CamaTbhlH >KOTOpyJaTyyra jkaHa CTaHIapTTap
CHUCTEMAaCHhIH TY3YYre OachiM >kacaiiT; an smMu Keipreizcranga «2018-2040-xbimapra
YnyTTyk eHyryy crparerusicel» kaHa «2023—2026-xkbugapra  3IEKTPOHAYK
KOMMEPILIMSAHBI KOJI00 JKaHa OHYKTYPYY IPOTrpaMmachD» CaHAPUNTUK OHYTYYTS,
DNEKTPOHAYK KOMMEPLHSIHBI KOJJOOTO JKaHA HWHCTUTYLIMOHAIJIBIK YOUPOHY
OPKYHAOTYYI® e3reue KeHyl Oypar. Byn OarbitTrap M3migeeHYH Ma3MyHY MEHEH
JKOTOPKY JEHIDIJAE IMIalKelm KeneT. byl W3MIaeeHYH >KbIMBIHTBIKTapbl KbiTan
MeHeH KoIpreicranapin  oprocyHzaarel B2C  JIOTMCTHKANBIK  KbI3MATTAPBIHBIH
CaraTblH KOrOpyJaTyy jKaHa THEHIENYY CascaTThl MIIKE allbIpyy YYYH KOJIOHMO

MaaHHTe 33 0OJIyITy MYMKYH.

JluccepTanMsHbIH KOProoro 4YbirapblIraH Heru3ry 000J10py



(1) DOxoHOMUKaJIBIK K63 KapamThlH Herusunjae B2C-OarbiTTanraH camnaTThbl
KO36MOJIJIOOHYH KOHLIETITYalIbIK MOJIEIIH.

CaHapunremITUpyy WapTTapblHAA JIOTUCTUKAJIBIK KO36MeJl «CTaHJaapTrapra
MMANKEINTUKTA TEKIEepYy» QYHKIUACHIHAH «KapJap KamuTaIbH Oamkapyy»
WHCTPYMEHTHHE aWlJIaHBIIIbl KEPEKTUTH HerusneiareH. KezemenayH 3KOHOMUKAIIBIK
HATBIKANYyJyry KaTajJapAbl TOJYry MEHEH a3alTyy apKbUIyy 3MeC, KbI3Mar
KOPCOTYYr® KETKEH YbITBIMAApAbl KapAapablH kamoo mukiauHud (LTV)
MaKCHUMAaJIJlyy HNaianyyiayryH KaMChl3 KbUITaH JIEHID3JINe YEHUH ONTUMANIAIThIPYy
apKbUTYY XKETUIIWIECPU JATUIACHTE€H.

(2) JlorucTukanbik cuCTeMaNapAslH canaTeiH 0aamoo yayH AHP (MAW) xana
SWOT-tannoo HHCTPYMEHTTEPUH UHTETPALUSIIOO METOIUKACHI.

Kepekreeuynepayx CamnaTThIK KYTYYJIOpYH CaHbIK caJIMaK
KOX(PPUITUEHTTEPUHE 6TKOPYYT® MYMKYHIYK O€preH aBTOPIYK METOIUKAJIBIK BIKMa
UINTEIUI YbIKKAH. Byl JOTHCTHKANBIK OMNEepaTopAyH alichi3 skakTtapblH (SWOT
apKbpUTyy) aAHBIKTOOTO TaHa HMEC, OILUOHAOW 7JJI€ OJIKeJIep apajblK KOHTEKCTTE
KEpEKTeeuy YUYH SH YOH MaaHure 33 OOJITOH TEisIee AJIEMEHTTEPUHE WHBECTULIUS
CaJTyyHYH apTbIKUYbLIBIKTAPbIH MATEMAaTHUKaJbIK >KaKTaH aHBIKTOOTO MYMKYHAYK
oeper.

(3) Kortaii Menen Keipreictanasii  B2C-10rucTHKAaChIHBIH - ©HYTYIIYHYH
JNETEPMUHAHTTAPBI KaHa enkenep apainblk PEST-tanmoonyH HaTeliKaIapel.

Koprooro HWHCTUTYIMOHAIABIK YOWPOJIOPAYH CalbIIUTBIPMa MYHO36MOCY
cynymranar. KpiTail y4yH camaTTblH HETHU3TH KBIMMBUIIATKBIUBI TEXHOJOTHUSIIBIK

kouBepreniuss (Al, Big Data) »skenn, amn o5mu  KsIpreisctan yuyyH —



MHCTUTYLIMOHAIABIK KypYIyIl *aHa WH(PACTPYKTYPAIbIK TOCKOOJIIYKTAPAbl KEHYY
DKEHM aHbIKTAJITaH. CanarTbl KO30MeJ160 MOAENAECPH YIYTTYK JJIEKTPOHIYK COOJa
HKOCUCTEMACBHIHBIH JKETWJITCHIUK ACHII3JIMHE bUIANBIKTAIITHIPUIBIIIBI KEPEKTUTH
JAJUIICHTEH.

(4) JlorucTtHkanblK KbI3MATTaplblH calaTblH Ke36MeJ1ee MOJENIEPUHUH
IBOJTIOLUSIIBIK KJIaCCU(DUKAITHSICHI.

KbIprei3 ~ peIHOTYHYH — anradkbl  OacKblYTapplHA ~ MYHO3Qyy  OOJITOH
«YEHEMJUMK-YKYKTYK» Ke3eMesl MojenaepuHeH Kbitalija WIIKe amblpbulral
«aJlalTUBlYY-CaHAPUIITUE MOJENAepre OTYYHYH MBIN3aMYEHEMIYYIIYTY
AHBIKTAJIBII KaHA HETU3AeNTreH. ARMAKTBIK MHTErpalys apTTapblHA JOTUCTUKAHBI
CTaHIAPTTAIITHIPYY CUCTEMACBIHBIH OHYTYIIYH 00XXOMOJIO0OT0 MYMKYHIYK OepreH
aBTOPAYK NEPUOAM3ALNS CYHYILITAJTaH.

(5) Oxonomayynyk ¢aktopyH wuHTerpauusuiaran B2C-j10rucThkaHblH camnat
KOPCOTKYUYTOPYHYH KOII 0T46M/1YY CUCTEMACHL.

AnTtel Heruwsru enueMay kamteiran KPI cuctemachl HINTETWN  YBICHI,
TEKIIEPWIr€H:  MIICHUMIYYJYK, ©3  yOarblHIa  arkapyy,  bIHTAWIYyIyK,
OMIIATHSUTYYJIYK, MAajbIMATTyyJyK JKaHa OJKOHOMAYYJyK. HWMimmui xakrtaH
Heruzaenrenged, B2C cerMeHTUHAE «3KOHOMAYYIYK» (KbI3MATThIH KaObL1 aJIbIHTaH
Oaanmyynyry) >KeTKHPYYHYH (PU3UKAIBIK TTapaMeTpiiepy MEHEH KaTap JOTHCTUKAIBIK
OMepaTop/lyH aTaaHJAIITHIKKA KOHAOM/IYYJYTYH aHbIKTAaraH canaTTblH KPUTHUKAJIBIK

dakTopy 0oy caHanar.



(6) KepekroouymepayH KaObUT —alyyCyHa HETH3JEITCH JIOTUCTUKAJIBIK
IpOoLECCTEpAN  ONTUMANJAIITBIPYYHYH  OMIMUPHUKAIBIK  JKAaKTaH  bIpacTajraH
QITOPUTMU.

230 ankeTaHblH (DAKTOPAYK KaHA KOPPEJAIMUIBIK TalJA0OCYHYH HETM3UHJIE
«MIIeHUMAYYIyk» (camMarbl 0,36) kaHa «e3 yOareiHaa atkapyy» (cammarel 0,23)
B2C-nmnardopmanapabiH S5KOHOMUKAIBIK TYPYKTYYyJIyry YUYH 4edyydy MaaHWTe 39
9KeHN AanmwineHred. KoMmaHusiiapra KepekTeeuynepayH OepHITeHAUK IEHIIIIHH
CaKTOO MEHEH JIOTUCTHKAJBbIK YbITBIMAAPABl a3aiiTyyra MYMKYHAYK Oeprex

OalIKapyy4dyIyK TaaCHUpJEPIN apThIKUbUIBIKTAHABIPYY AJITOPUTMH CYHYIITAJTaH.

N3neHyy4yHYH KeKe CaJlbIMBbl.

ABtop Kbitaii meneH Keipreizcrangarsl B2C  35€KTpOHAYK COOJIaChIHBIH
JIOTUCTUKAJIBIK KBbI3MATTapbIHBIH ydypJAarbl abaliblHa >aHa ajap/iblH caraTbliHa
Taacup 3Tyy4y GakTopopro e3 ajJibiIH4a Taug00 XYPry3reH. AHKETaIbIK U3UII00HY
AHQINTUKAIBIK HEpapXusi TMPOLECCM MEHEH alKaJbIIThIPYy apKbUlyy —ail
UIICHUMAYYIIYK, 63 yOarblH/ia aTKapyy jaHa MaallbIMaTTYYJIYK CBIIKTYY HETHU3TH
KOPCOTKYUTOPJy CaHIBIK JKakTaH Oaanan, JOTUCTUKAHBIH HATBHIKATYYIyTyH
KOTOPYJIaTyy >KaHa KEePEKTOOUYJIOPAYH TAKPHIMOACHIH ONTUMAIAAIITEHIPYY OOrOHYa
MpaKTUKAJIbIK  CTpaTerusuiapAbpl  CyHywmITaraH. HaTelibkaga — WMIIKaHAJIAPbIH
UIIMEPAYYIYTYH OPKYHIOTYY KaHa THEIIENYY cascarTaplibl WINTEN YbITYYy Y4YYH
TEOPHUSIIIBIK KaHA IPAKTUKAIIBIK CyHYIITap OCpUIITeH.

JlnccepTauMAHbIH KbIMBIHTBIKTAPBIH ANPO0ANMSIIO0

(1) JuccepranussHbIH HETU3TH >K000JI0pY KaHa KOPYTYHIyJaphl 2024-KbUTIbIH

23-aBrycrynna bumkek maapeiana etken «OK. banacarein areiagarsl KYYHayH uder



enkenyk PhD MOKTOpaHTTapbIHBIH HM3WIAOOJIOPYHYH WIMMHI IKBIMBIHTHIKTAPBIH
anpoOaIusIo0» arTyy WIMMHAU-TTPAKTUKAIBIK KOH(PEpEeHIIHIa OassH1aTaH.

(2) ucceprauusHblH HErM3rd Ma3MyHY >KaHa KOpPYTyHAyJapbl 2025-KbUiIbIH
25-28-nos10ppiHaa llonpma PecnyOnukaceinbiH KpakoB maapeiHaa International
Science Group TapaObiHaH yromTypyiran «Wmuman, w3wigeenepay JKaHa
MPaKTHKaHbl OPKYHAOTYYHYH WHHOBAIMSUIBIK OareiTTapsl» artyy XIII sm apanbik
WINMHAN-TIPAKTUKAIBIK KOH(EPEeHIHsI1a CyHYIITAITaH.

(3) HducceprauusHblH HErM3rd Ma3MyHY >KaHa KOpPYTyHAyJapbl 2025-KbUiIbIH
25-nos0pbiHAa Poccusinbin [len3a maapeinga eTkeH «CaHapUNTHK YKOHOMMKA JKaHa
OM3HEC YUYYH >KaHbl MYMKYHUYIYKTOp» arTyy [V a1 apanblk WIMMUR-TPaKTUKAIIBIK
KoH(DepeHrsIa OasHIaIraH.

JluccepTallMsiHbIH  KbIHBIHTHIKTAPBIHBIH  KAPBISUIAHTAH  3MIeKTep/e
YarbLUIIBIPbLIBIIIBIHBIH TOJYKTYTY

Byn w3nineeHyH 5H MaaHWIYY KBIMBIHTBIKTApbl SCOpPUS 311 apajblK WIMMHUN
MaajgbIMaT 0a3zachlHAA WHICKCTENTeH >KypHammapaa, omonmoit ame PUHI[ P®
0a3achIH/IA KapbIsJIAHTaH SMI€KTEP/IE€ YarbULIbIPbUITaH.

(1) Liu Xueqing, Zhumadilov A., Myrzalieva M., et al. B2C-oriented quality
control of logistics services based on an economic perspective // Scientific Bulletin of
Mukachevo State University. Series “Economics”, 2024, 11(2): 42-50.

(2) Orozonova, Azyk; Zhang, Shanshan; Zhumadilov, Esengeldi; Sun, Xiaomei;
Liu, Xueqing. Modelling the impact of the digital economy on the development of the
logistics industry: study case of Henan province // Theoretical and Practical Research

in Economic Fields, 2024, 15(2): 232-244.



(3) Hdxawmnos, H.C.; Jro Cysnun. B2C »nekTpOHOYK  KOMMEPLMS
JIOTUCTUKACBIHBIH CallaTbIHBIH OHYIYY KEJIEYEeru jKaHa CajlbIIITBIPMa TalJo0o0Cy:
KeitalineiH Taxpeiitbacel xaHa KeIpTeI3cTaHIBIH peaayyinyry // DKOHOMHUKA H

OuzHec: Teopus U npakTuka, 2025, No 12.

JucceprauMsibIK MINTHH TY3YMY

Byn nokTopnyk nuccepTauusiHbIH TY3yMY TOMOHKYUYO: KUPHILYY, TOPT O6yM,
KOPYTYHAYy, NaiJaJlaHbUIraH aAaOUsATTapJAblH THU3MECH JKaHa THUPKEMeEJep.
JucceprauMsiHbIH TONYK Kejemy 142 OeTTu Ty3eT, aHblH nuumHie 12 cyper, 28

tabnmia, 132 agabust Oyarsl )kaHa KA TUPKEMe Oap.



	Kyrgyz National University named after Jusup Balas
	Кыргызский Национальный Университет имени Жусупа Б
	КЫРГЫЗ РЕСПУБЛИКАСЫНЫН БИЛИМ БЕРҮҮ ЖАНА ИЛИМ МИНИС

